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DETAILED ACTION 

1 . This communication is in response to the Amendment filed 1 2/05/2008. 

Response to Arguments 

2. Claims 1 - 1 1, 13 - 30 and 38 - 60 are pending in this Office Action. After a 
further search and a thorough examination of the present application, claims 1-11,13 
- 30 and 38 - 60 remain rejected 

3. Applicant's arguments with respect to claims 1 -11, 13-30 and 38 - 60 have 
been considered but are moot in view of the new ground(s) of rejection. 

4. Furthermore, the applicant states that Rorex does not teach taking into account 
the previously submitted queries, and the examiner would like to point out that the office 
action previously made and in the current office action as well Rorex is taken in 
combination with another reference, Glance in this case to teach the taking into 
consideration the previously submitted queries. For other limitations detailed citations 
are provided throughout the rejection below. Therefore, In response to applicant's 
arguments against the references individually, one cannot show nonobviousness by 
attacking references individually where the rejections are based on combinations of 
references. See In re Keller, 642 F.2d 413, 208 USPQ 871 (CCPA 1981); In re Merck & 
Co., 800 F.2d 1091, 231 USPQ 375 (Fed. Cir. 1986). 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
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invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 1 03(a). 

7. Claims 1 - 6, 9 - 1 1 , 1 3 - 1 9, 22 - 30 and 38 - 60 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Rorex et al ('Rorex' herein after) (US 
6,876,997 B1 ) further in view of Natalie S. Glance ('Glance' herein after) (US 6,732,088 
B1). 

With respect to claim 1 , 

Rorex discloses a computer-based method for identifying a product relating to a 
web page (figure 1 and column 3 lines 9-15, Rorex) configured to be displayed 
through a first web site, the method comprising: storing in a computer system a plurality 
of previously submitted queries submitted through a second web site by users of the 
second web site, each of the previously submitted queries having a popularity (figure 2 
elements 200, 202 column 6 lines 21 - 28, Rorex) value stored in the computer system; 
receiving at the computer system content derived from the web using the computer 
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system to identifying previously submitted queries (column 5 lines 52 - 57, column 12 
lines 8 - 20, Rorex) that match at least a portion of the content derived from the web 
page, the identified previously submitted queries from the plurality of previously 
submitted queries (figure 2 element 204, figure 3a element 316 and column 6 lines 35 - 
42, Rorex); using the computer system to selecting an identified previously submitted 
query based on the popularity value of the identified previously submitted query (figure 
2 element 206 and column 6 lines 42 - 50, Rorex); using the computer system to 
submitting the selected previously submitted query to a product search engine to 
identify a product that is related to the content; and providing from the computer system 
information about the identified product to be displayed on the web page through the 
first web site (figure 2 element 208 and column 6 lines 51 - 59, Rorex). 

Rorex however does not disclose the previously submitted queries explicitly as 
disclosed. 

Glance however teaches using the previously submitted queries (Figures 1 , 2, 6 
- 8, column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56). 

It would have been obvious to one of ordinary skill in the art of data processing at 
the time of the present invention to combine the teachings of cited references because 
they are directed in the same field of invention namely search related database 
processing. Furthermore, the use of the previously submitted queries and operations by 
different users would help give more accurate results with more preciseness with 
relevant feedback (column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56, 
Glance). 
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8. Claims 2-10, are rejected under the same rationale as claim 1 above. For 
further limitations please references/citations below. 

With respect to claim 2, 

Rorex as modified discloses the method of claim 1 including identifying the 
product based on experience-based relevance of the product to the selected previously 
submitted query (column 2 lines 46 - 47 and column 6 lines 1-10, Rorex). 

With respect to claim 3, 

Rorex as modified discloses the method of claim 2 wherein experience-based 
relevance recognition is based on interactions of users with results of similar-queries 
similar to the selected previously submitted query (figure 5 and column 9 lines 1-16, 
Rorex). 

With respect to claim 4, 

Rorex as modified discloses the method of claim 1 including selecting product 
data for the identified product (column 4 lines 44 - 52, Rorex). 

With respect to claim 5, 

Rorex as modified discloses the method of claim 1 wherein the content is an 
article of the web page (figure 3a element 31 Oe, Rorex). 
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With respect to claim 6, 

Rorex as modified discloses the method of claim 1 wherein the content is a 
headline of the web page (figure 3a element 360e, Rorex). 

With respect to claim 9, 

Rorex as modified discloses the method of claim 1 wherein the content is derived 
from information provided by an associate of a vendor web site that sells products 
(figure 3a element 340 and column 7 lines 1-11, Rorex). 

With respect to claim 10, 

Rorex as modified discloses the method of claim 9 wherein the associate is 
compensated based on a user purchase of the identified product (figure 3a element 
350a and column 7 lines 29 - 34, Rorex). 

With respect to claim 1 1 , 

Rorex discloses a computer-based method for providing information about a 
product to be associated with content from a first system (figure 1 and column 3 lines 9 
- 15, Rorex), the method comprising: storing in a computer system a plurality of 
previously-submitted queries submitted to a second system, each previously submitted 
query having a popularity of submission value stored in the computer system (figure 2 
elements 200, 202 column 6 lines 21 - 28, Rorex); using the computer system to a 
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previously submitted query from the plurality of previously submitted queries based on a 
relevance of the previously submitted query to the content and the popularity of 
submission value of the previously submitted query (column 2 lines 46 - 47 and column 
6 lines 1-10, Rorex); using the computer system to submit the identified previously 
submitted query to select a product that matches the identified previously submitted 
query as the product to be associated with the content; and providing from the computer 
system information about the selected product to be associated with the content through 
the first system (figure 2 element 206 and column 6 lines 42 - 50, Rorex). 

Rorex however does not disclose the previously submitted queries explicitly as 
disclosed. 

Glance however teaches using the previously submitted queries (Figures 1 , 2, 6 
- 8, column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56). 

It would have been obvious to one of ordinary skill in the art of data processing at 
the time of the present invention to combine the teachings of cited references because 
they are directed in the same field of invention namely search related database 
processing. Furthermore, the use of the previously submitted queries and operations by 
different users would help give more accurate results with more preciseness with 
relevant feedback (column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56, 
Glance). 

9. Claims 13-19 and 22 - 25 are rejected under the same rationale as claim 1 1 
above. For further limitations please references/citations below. 
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With respect to claim 13, 

Rorex as modified discloses the method of claim 1 1 wherein the relevance of the 
previously submitted query to the content is based on matching phrases in the content 
to the previously submitted query (figure 2 element 204, figure 3a element 316 and 
column 6 lines 35 - 42, Rorex). 

With respect to claim 14, 

Rorex as modified discloses the method of claim 1 1 wherein using the computer 
system to identify the of queries previously submitted query involves selecting a 
relevant previously submitted query that is most popular (figure 2 element 206 and 
column 6 lines 42 - 50, Rorex). 

With respect to claim 15, 

Rorex as modified discloses the method of claim 1 1 wherein the selecting of a 
product includes: identifying products that match the identified previously submitted 
query (figure 2 element 204, figure 3a element 316 and column 6 lines 35-42, Rorex); 
ranking the identified products based on the experience of users who accessed results 
of similar queries (column 2 lines 46 - 47 and column 6 lines 1-10, Rorex); and 
selecting a high-ranking product as the product that matches the identified previously 
submitted query (figure 2 element 206 and column 6 lines 42 - 50, Rorex). 
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With respect to claim 16, 

Rorex as modified discloses the method of claim 1 1 wherein the content is 
related to an article (figure 3a element 31 Oe, Rorex). 

With respect to claim 17, 

Rorex as modified discloses the method of claim 16 wherein the content is a 
headline of the article (figure 3a element 360e, Rorex). 

With respect to claim 18, 

Rorex as modified discloses the method of claim 16 wherein the content is a 
body of the article (figure 3a element 360c and 310c, Rorex). 

With respect to claim 19, 

Rorex as modified discloses the method of claim 16 wherein the content is a 
portion of a body of the article (figure 3a element 360c and 310c, Rorex). 

With respect to claim 22, 

Rorex as modified discloses the method of claim 1 1 wherein the content is a 
portion of a dynamically generated web page (page 3 paragraph [0027] lines 1 - 
15, Rorex). 
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With respect to claim 23, 

Rorex as modified discloses the method of claim 1 1 wherein the content is 
provided by an associate of a vendor web site that sells products (figure 3a element 340 
and column 7 lines 1-11, Rorex). 

With respect to claim 24, 

Rorex as modified discloses the method of claim 23 including providing to the 
associate an advertisement for the selected product (figure 3a and column 7 lines 1 - 
11 and 29-34, Rorex). 

With respect to claim 25, 

Rorex as modified discloses the method of claim 24 wherein the associate is 
compensated based on a user purchase of the selected product (figure 3a element 
350a and column 7 lines 29 - 34, Rorex). 

With respect to claim 26, 

Rorex discloses a method in a computer system for providing information relating 
to content of a first web page (figure 1 and column 3 lines 9-15, Rorex), the method 
comprising: sending the content to a web service, the web service for storing a plurality 
of previously submitted queries (figure 2 elements 200, 202 column 6 lines 21 - 28, 
Rorex), for identifying a previously submitted query from the plurality of previously 
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submitted queries that is related to the sent content (figure 2 element 204, figure 3a 
element 316 and column 6 lines 35 - 42, Rorex), and for selecting a product that 
matches the identified previously submitted query as the product to be associated with 
the content (figure 2 element 206 and column 6 lines 42 - 50, Rorex); receiving 
information relating to the product associated with the content (column 5 lines 52 - 57, 
column 12 lines 8 - 20, Rorex); and concurrently displaying the content and the 
received information to a visitor of the first web page (figure 3a). 

Rorex however does not disclose the previously submitted queries explicitly as 
disclosed. 

Glance however teaches using the previously submitted queries (Figures 1 , 2, 6 
- 8, column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56). 

It would have been obvious to one of ordinary skill in the art of data processing at 
the time of the present invention to combine the teachings of cited references because 
they are directed in the same field of invention namely search related database 
processing. Furthermore, the use of the previously submitted queries and operations by 
different users would help give more accurate results with more preciseness with 
relevant feedback (column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56, 
Glance). 

1 0. Claims 27 - 30 are rejected under the same rationale as claim 26 above. For 
further limitations please references/citations below. 



With respect to claim 27, 
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Rorex as modified discloses the method of claim 26 wherein the identifying of a 
previously submitted query is based on popularity of the query (figure 2 element 206 
and column 6 lines 42 - 50, Rorex). 

With respect to claim 28, 

Rorex as modified discloses the method of claim 26 wherein the received 
information is product data (column 4 lines 44 - 52, Rorex). 

With respect to claim 29, 

Rorex as modified discloses the method of claim 26 wherein the received 
information is an advertisement (column 4 lines 44 - 52, Rorex and figure 3a). 

With respect to claim 30, 

Rorex as modified discloses the method of claim 26 wherein the web service is 
provided by a vendor and the content is provided by an associate of the vendor (figure 
3a element 340 and column 7 lines 1-11, Rorex). 

With respect to claim 38, 

Rorex discloses a computer system for providing a query relating to content 
(figure 1 and column 3 lines 9-15, Rorex), comprising: a popularity-based query table 
containing previously submitted queries submitted by users of the computer system and 
indications of the popularity of the queries among users (figure 2 elements 200, 202 
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column 6 lines 21 - 28, Rorex); a component that identifies previously submitted 
queries of the popularity-based query table that match at least a portion of content 
received from a source to the computer system, the external source configured to 
display the content to users visiting the external source (figure 2 element 204, figure 3a 
element 316 and column 6 lines 35 - 42, Rorex) a component that selects an identified 
previously submitted query based on its indication of popularity as indicated by the 
popularity-based query table; and a component that provides information about a 
product, corresponding to the selected query, to be displayed with the content through 
the external source (figure 2 element 206 and column 6 lines 42 - 50, Rorex). 

Rorex however does not disclose the previously submitted queries explicitly as 
disclosed. 

Glance however teaches using the previously submitted queries (Figures 1 , 2, 6 
- 8, column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56). 

It would have been obvious to one of ordinary skill in the art of data processing at 
the time of the present invention to combine the teachings of cited references because 
they are directed in the same field of invention namely search related database 
processing. Furthermore, the use of the previously submitted queries and operations by 
different users would help give more accurate results with more preciseness with 
relevant feedback (column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56, 
Glance). 

1 1 . Claims 39 - 46 are rejected under the same rationale as claim 38 above. For 
further limitations please references/citations below. 
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With respect to claim 39, 

Rorex as modified discloses the computer system of claim 38 including a 
component that submits the selected identified previously selected query to a query 
engine to identify information relating to the content (figure 2 element 208 and column 6 
lines 51 - 59, Rorex). 

With respect to claim 40, 

Rorex as modified discloses the computer system of claim 39 wherein the query 
engine is experience-based (column 2 lines 46-47 and column 6 lines 1-10, Rorex). 

With respect to claim 41 , 

Rorex as modified discloses the computer system of claim 39 wherein the 
information is product data (column 4 lines 44 - 52, Rorex). 

With respect to claim 42, 

Rorex as modified discloses the computer system of claim 38 wherein the 
content is received from an associate of a vendor's web site (figure 3a element 340 and 
column 7 lines 1-11, Rorex). 

With respect to claim 43, 
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Rorex as modified discloses the computer system of claim 38 wherein the 
identifying of previously submitted queries includes identifying the longest phrases of 
the content that match a query (figure 2 element 204, figure 3a element 316 and column 
6 lines 35-42, Rorex). 

With respect to claim 44, 

Rorex as modified discloses the computer system of claim 38 wherein the 
popularity of a query is based on when users purchase the product identified by results 
of the query (figure 5 and column 9 lines 1-16, Rorex). 

With respect to claim 45, 

Rorex as modified discloses the computer system of claim 38 wherein the 
popularity of a query is based on when users request information on a product identified 
by results of the query (figure 5 and column 9 lines 1-16, Rorex). 

With respect to claim 46, 

Rorex as modified discloses the computer system of claim 38 wherein the 
queries are submitted by users of a web site associated with the computer system 
(figure 2 and 3a). 



With respect to claim 47, 
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Rorex discloses a computer-readable storage medium containing instructions for 
controlling a computer system to provide product data by a method comprising: using 
the computer system to generate a popularity-based query table containing previously 
submitted queries submitted by users of a vendor's web site and indications of the 
popularity of the queries among the users (figure 2 elements 200, 202 column 6 lines 21 
- 28, Rorex); receiving at the computer system content to be displayed on an 
associate's web site (figure 1 and column 3 lines 9-15, Rorex), the associate's web 
site configured to concurrently display product data provided by the vendor and the 
content; using the computer system to identify previously submitted queries of the 
popularity-based query table that match the received content (figure 2 element 204, 
figure 3a element 31 6 and column 6 lines 35 - 42, Rorex); using the computer system 
to selecting an identified previously submitted query based on its indication of popularity 
as indicated by the popularity-based query table (figure 2 element 206 and column 6 
lines 42 - 50, Rorex); using the computer system to submitting the selected query to 
identify products that match the selected query (figure 2 element 208 and column 6 
lines 51 - 59, Rorex); using the computer system to retrieve product data associated 
with an identified product (column 4 lines 44 - 52, Rorex); and sending from the 
computer system the retrieved product data to be displayed with the content on the 
associate's web site (figure 3a). 

Rorex however does not disclose the previously submitted queries explicitly as 
disclosed. 
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Glance however teaches using the previously submitted queries (Figures 1 , 2, 6 
- 8, column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56). 

It would have been obvious to one of ordinary skill in the art of data processing at 
the time of the present invention to combine the teachings of cited references because 
they are directed in the same field of invention namely search related database 
processing. Furthermore, the use of the previously submitted queries and operations by 
different users would help give more accurate results with more preciseness with 
relevant feedback (column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56, 
Glance). 

12. Claims 48 - 54 are rejected under the same rationale as claim 47 above. For 
further limitations please references/citations below. 

With respect to claim 48, 

Rorex as modified discloses the computer-readable storage medium of claim 47 
wherein the submitting of the selected query is performed by an experience-based 
query engine (column 2 lines 46 - 47 and column 6 lines 1-10, Rorex). 

With respect to claim 49, 

Rorex as modified discloses the computer-readable storage medium of claim 47 
wherein the identifying of queries includes identifying the longest phrases of the 
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received content that match a query (figure 2 element 204, figure 3a element 316 and 
column 6 lines 35 - 42, Rorex). 

With respect to claim 50, 

Rorex as modified discloses the computer-readable storage medium of claim 47 
wherein the popularity of a query is based on when users purchase a product identified 
by results of the query (figure 5 and column 9 lines 1-16, Rorex). 

With respect to claim 51 , 

Rorex as modified discloses the computer-readable storage medium of claim 47 
wherein the popularity of a query is based on when users request information on a 
product identified by results of the query (figure 5 and column 9 lines 1-16, Rorex). 

With respect to claim 52, 

Rorex as modified discloses the computer-readable storage medium of claim 47 
wherein the products are offered for sale by the vendor (figure 3a element 340 and 
column 7 lines 1-11, Rorex). 

With respect to claim 53, 

Rorex as modified discloses the computer-readable storage medium of claim 47 
wherein the content is derived from a web page to be served by the associate (column 4 
lines 44 - 52, Rorex and figure 3a). 
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With respect to claim 54, 

Rorex as modified discloses the computer-readable storage medium of claim 53 
wherein the associate is compensated by the vendor when a user to whom the web 
page is served purchases the product from the vendor (figure 3a element 350a and 
column 7 lines 29 - 34, Rorex). 

With respect to claim 55, 

Rorex discloses a computer system for identifying products related to content 
(figure 1 and column 3 lines 9-15, Rorex), comprising: means for providing a 
popularity-based query table containing previously submitted queries and indications of 
the popularity of each of the previously submitted queries (figure 2 elements 200, 202 
column 6 lines 21 - 28, Rorex); means for receiving a request to identify products 
related to content from an external source (figure 2 element 204, figure 3a element 316 
and column 6 lines 35 - 42, Rorex); means for selecting a previously submitted query 
from the popularity-based query table based on the indication of popularity of the 
selected previously submitted query and the received content(figure 2 element 206 and 
column 6 lines 42 - 50, Rorex); means for identifying products that match the selected 
previously submitted query (figure 2 element 204, figure 3a element 316 and column 6 
lines 35 - 42, Rorex); and means for providing information about the identified products 
to the external source to be displayed concurrently with the content in response to 
receiving the request (figure 2 element 208 and column 6 lines 51 - 59, Rorex). 
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Rorex however does not disclose the previously submitted queries explicitly as 
disclosed. 

Glance however teaches using the previously submitted queries (Figures 1 , 2, 6 
- 8, column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56). 

It would have been obvious to one of ordinary skill in the art of data processing at 
the time of the present invention to combine the teachings of cited references because 
they are directed in the same field of invention namely search related database 
processing. Furthermore, the use of the previously submitted queries and operations by 
different users would help give more accurate results with more preciseness with 
relevant feedback (column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56, 
Glance). 

With respect to claim 56, 

Rorex discloses a method in a computer system of a vendor for providing product 
data relating to content provided by an associate of the vendor, the method comprising: 
storing at the computer system of the vendor a plurality of previously submitted queries 
received by the computer system of the vendor, the queries received by users of the 
computer system of the vendor; receiving at the computer system of the vendor a 
request from the associate for product data for a product relating to content transmitted 
to users by a computer system of the associate; using the computer system of the 
vendor to identify a previously submitted query among the plurality of previously 
submitted queries that matches the content; using the computer system of the vendor to 
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execute the identified previously submitted query to identify a product that matches the 
identified previously submitted query; using the computer system of the vendor to 
retrieve product data relating to the product that matches the identified previously 
submitted query; and sending from the computer system of the vendor to the computer 
system of the associate the retrieved product data. 

Rorex however does not disclose the previously submitted queries explicitly as 
disclosed. 

Glance however teaches using the previously submitted queries (Figures 1 , 2, 6 
- 8, column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56). 

It would have been obvious to one of ordinary skill in the art of data processing at 
the time of the present invention to combine the teachings of cited references because 
they are directed in the same field of invention namely search related database 
processing. Furthermore, the use of the previously submitted queries and operations by 
different users would help give more accurate results with more preciseness with 
relevant feedback (column 1 lines 46 - 67 and column 2 lines 1 - 6 and 32 - 56, 
Glance). 

13. Claims 57 - 60 are rejected under the same rationale as claim 56 above. For 
further limitations please references/citations below. 



With respect to claim 57, 
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Rorex as modified discloses the method of claim 56 wherein the previously 
submitted query is identified based on the popularity of previously submitted queries 
among users (figure 2 element 206 and column 6 lines 42 - 50, Rorex). 

With respect to claim 58, 

Rorex as modified discloses the method of claim 56 wherein the query is not 
identified based on the popularity of previously submitted queries among users (column 
2 lines 46 - 47 and column 6 lines 1-10, Rorex). 

With respect to claim 59, 

Rorex as modified discloses the method of claim 56 wherein the method is 
provided as a web service of the vendor (figure 3a element 350a and column 7 lines 29 
- 34, Rorex). 

With respect to claim 60, 

Rorex as modified discloses the method of claim 56 wherein the product data is 
an advertisement for a product sold by the vendor (figure 3a element 340 and column 7 
lines 1-11, Rorex). 



14. Claims 7 - 8, 20 - 21 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Rorex as modified {(US 6,876,997 B1) in combination with (US 6,732,088 B1)} as 
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applied to claims 1 - 6, 9 - 1 1 , 1 3 - 1 9, 22 - 30 and 38 - 60 above, and further in view 
of Barsness et al ('Barsness' herein after) (US 2003/0028441 A1). 

With respect to claim 7, 

Rorex as modified discloses the method of claim 1 wherein the web page 
represents a web log (column 12 lines 38 - 48, Rorex). 

Rorex as modified however does not explicitly disclose the content representing 
a web log. 

Barsness teaches the content as a web log (page 3 paragraph [0032], Barsness). 

It would have been obvious to one of ordinary skill in the art of data processing at 
the time of the present invention to combine the teachings of cited references because 
they are both targeted to marketing online. Furthermore, the web log of Barsness's 
invention would improve the effectiveness of marketing campaigns (page 1 paragraph 
[0009], Barsness). 

With respect to claim 8, 

Rorex as modified discloses the method of claim 1 (figure 1 and 2, Rorex) 
wherein the web page contains an instant messaging message. 

Rorex as modified however does not explicitly disclose an instant messaging 
message. 

Barsness teaches the web page containing an instant messaging message (page 
3 paragraph [0027], Barsness). 
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It would have been obvious to one of ordinary skill in the art of data processing at 
the time of the present invention to combine the teachings of cited references because 
they are both targeted to marketing online. Furthermore, the web log of Barsness's 
invention would improve the effectiveness of marketing campaigns (page 1 paragraph 
[0009], Barsness). 

With respect to claim 20, 

Rorex as modified discloses the method of claim 1 1 wherein the content is a web 
log (column 12 lines 38 - 48, Rorex). 

Rorex as modified however does not explicitly disclose the content representing 
a web log. 

Barsness teaches the content as a web log (page 3 paragraph [0032], Barsness). 

It would have been obvious to one of ordinary skill in the art of data processing at 
the time of the present invention to combine the teachings of cited references because 
they are both targeted to marketing online. Furthermore, the web log of Barsness's 
invention would improve the effectiveness of marketing campaigns (page 1 paragraph 
[0009], Barsness). 

With respect to claim 21 , 

Rorex as modified discloses the method of claim 11 (figure 1 and 2, Rorex) 
wherein the content is an instant messaging message. 
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Rorex as modified however does not explicitly disclose an instant messaging 
message. 

Barsness teaches the web page containing an instant messaging message (page 
3 paragraph [0027], Barsness). 

It would have been obvious to one of ordinary skill in the art of data processing at 
the time of the present invention to combine the teachings of cited references because 
they are both targeted to marketing online. Furthermore, the web log of Barsness's 
invention would improve the effectiveness of marketing campaigns (page 1 paragraph 
[0009], Barsness). 
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Conclusion 

1 5. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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Contact Information 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Navneet K. Ahluwalia whose telephone number is 571- 
272-5636. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alam T. Hosain can be reached on 571-272-3978. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Navneet K. Ahluwalia/ 
Examiner, Art Unit 2166 

Dated: 03/10/2009 

/Khanh B. Pham/ 

Primary Examiner, Art Unit 2166 



